
John:
All right, Liz, the big question on everyone's mind.
Liz:
All right.
John:
Why'd you choose us?
Liz:
Are you kidding? Mass Mutual, great brand. Great business, great balance sheet, great leadership, present company, excluded, of course.
John:
Well, I'm glad you caveated that because our audience might question your judgment on this one.
Liz:
Exactly. No, I'm excited. It's a great opportunity. I mean, the product set is in good shape today, and I'm looking forward to really kind of seeing what we can do with it, keep it competitive, keep it financially strong for the company and the dividend, and really help our advisors compete.
John:
So early observations, what's your kind of thoughts on the product portfolio? Any kind of like, hey, if you had your magic wand right out of the chute to say, "Hey John, if I could solve this really quickly, I would." Or is it just too early to tell?
Liz:
It's definitely too early to tell. I mean, I think some of the kind of speed to market seems to be an issue. I've heard that a lot and I'm getting a lot of emails from a lot of the advisors, which I love because I think for me, I've always gotten the best ideas from the field. I love the idea of the AAX and the GAX, having that kind of centralized way to bring up the best ideas from the field. So definitely look forward to working together with the group.
John:
All right, so make a big move. You join us, you're running product. All of us are relying on you to be really successful. For us to be successful. What do you need from us?
Liz:
Support, a little bit of time. It's only day four, so we need to figure it out, but I think the team looks great. I've been meeting the team this week, which has been fun. Again, ideas, help us understand where you need to compete, what your clients need, and we're going to work as fast as we can to get the best products out there for you.
John:
What's your favorite product? Do you have a favorite product?
Liz:
Well, I mean, I'm partial to annuities because I spent a lot of time in the annuity space, but I own a lot of life insurance, so I get it. So I don't have a favorite. They're all my favorites.
John:
They're all your favorite. All right, that's good. What's one thing that you want the field to know about Liz that we haven't already talked about?
Liz:
That trust me, I'm going to really work hard to give us a great, balanced, strategic portfolio that's competitive and that will help you be successful.
John:
All right, so Liz, on behalf of everyone in MMFA, welcome to the family and anything you need from us, we're here to help you.
Liz:
Great, thanks. I look forward to it. It's going to be fun.
John:
Good luck.
Liz:
Thanks.


